HHYBJINYHASA OPEPTA
«JloroBop Ha oka3zaHue yCJYyI IJIATHOIO HU(POBOro TeJIeBUACHUD)

000 «UZDIGITALTVy, sBistomeecs [IpoBaiiiepoM IIaTHOTO Ha3eMHOTO NHU(POBOTO TEIEBUICHWS, NIMEHYEMBIA B
naneHeimem «IIpoBaiinep», neiictBytomee Ha ocHoBaHMM YcTaBa U Jlunensun AA Ne0007359 ot 04.02.2022 rona, BeLAaHHON
MUHHCTEPCTBOM IO Pa3BUTHIO HH()OPMAIIMOHHBIX TEXHOJOTHH ¥ KOMMYHHKammid PecrmyOnmmkm Y30eKuCTaH, HACTOSIINM
JloroBopoM OKasbIBaeT YCIyru 1o HPeIOCTaBICHUIO JOCTYNA K 3aKOJMPOBAaHHBIM ITaKeTaM TeJeKaHaJOB HAa3eMHOro IM(POBOTO
TeJIEBUICHHS (Hajee - «YCIyru») B COOTBETCTBUH C HIKECIIEAYIONIMH yCIOBUSIMH.

Yeayru OyayT okas3biBaThCcsl BaM Ipu HaIMYWYM MOJIHOTO M 0€30rOBOPOYHOrO aKIleNTa YCIOBUH HAcTOSALIEH IMyOIMYHON
odepTsl, 0e3 KakuxX — IN00 UIBATUN W/HIN OTpaHWICHAHN, BKITIOYAs HCIIOTHEHNE 0053aHHOCTH MIPEIBAPUTEIHHO OIUIATUTH YCIIYTH,
corJIacHO BBIOpaHHOMY Bamu maTHOMY nakeTy TejeKaHalloB.

Ecnu Bel He mpuHHMMaere B mojHOM oObeMe yClOBHUsI Hactosuiero JloroBopa, mokaiyiicTa, He HMOATBEpKIalTe CBOE
corjacue ¥ He IpOM3BOAMTE oIuiaty 3a Ycayru. Hacrosmuiil JloroBop BCTynaeT B CHIly ¢ MOMEHTA COBeplIeHNs Bamu aelicTBui,
03HAuaIOIMX MOJHOe M 0e30roBOopouHOe NpuHATHE Bamu Bcex ycnoBuil Hacrosimero JloroBopa. be3ycnoBHBIM NpHHATHEM
(akuenToM) ycnoBHii HacTosmero Jloropopa siBisieTcst ocyIiecTBIeHne Bamu rutaTexa 3a Y CIryTyl ¥ TOIy4eHHE COOTBETCTBYIOIIETO
(DMHAHCOBOTO JOKyMEHTa, IOJATBEpkAatomero ¢akr oratbl. AOOHEHT, NPHHSBIIWKA ycinoBus Hacrosimero Jlorosopa,
paccMaTtpuBaeTcs Kak JIHIo, 3aKiounBIiee ¢ [IpoBalinepoM JOroBop myoImaHON 0hepThl O IPETOCTABICHUH Y CITYT.

1.0CHOBHBIE ITOHATUA U TEPMUHBbI

1.1 TIpogaiinep —O00 «UZDIGITALTV», ropuandeckoe JHL0, oka3biBatoiee Yciryru L{udpoBoro HazeMHOro TeleBHICHUS Ha
KOMMEpPYECKOH OCHOBE Yepe3 CeTh oneparopa HU(pOBOro TeIeBUICHHUS.

1.2 AGoHeHT — pu3HUECKOE JIUII0, 3aKIrounBIIce HacTosmuii Jlorosop ¢ [IpoBaiinepom, oriaTupiiee Y CIyrd U MOJYYHBIIEE IPABO
MIOJTb30BAThCS Y CIIyTaMH Ha YCIIOBUSIX, yCTaHOBICHHBIX HACTOAINM Jl0rOBOPOM.

1.3 DVB —-T/T2-cranaaprt 3¢upHoro HazemHoro nudposoro semanus (Digital Video Broadcasting Terrestrial).

1.4 AGoHeHTCKOe 00OpYHOBaHHE — COBOKYIHOCTh TEXHHYECKHX YCTPOWCTB, YCTaHAaBIMBaeMbIX Y AOOHEHTA, MO3BOJISIOLIMX
nosb3oBathes Y cmyramu [IpoBaiizepa, COOTBETCTBYIOIINX TEXHUYECKUM TPEOOBAHUSIM, a TAKKE TPEOOBAHHUSAM CHCTEMBI YCIIOBHOTO
nmocryna [IpoBaiinepa. AGOHEHTCKOE 000pyI0BaHKe MPHOOpeTaeTCsi AOOHEHTOM, SBJISIETCS €r0 COOCTBEHHOCTHIO U JOJKHO OBITH
HaJUIeXXamnM o0pa3oM ycTaHOBIEHO. B coctaB AGOHEHTCKOTO 000PYIOBAHUS BXOIAT:

1.4.1 Pacxoxnsie Matepuaisl — KoakcuanpHelit kabems RG — 6 (75 Om), mitekep, KOHHEKTOp, aHTeHHa JIMB nnamnasoHa;

1.4.2 Set -Top — Box (STB) — TeneBu3noHHbBIN NpuEMHHUK (TPHCTaBKa), YCTPOHCTBO, MPUHUMAIOIIEE CHTHAT HUPPOBOTO
TEJICBUIICHAS U AEKOIUPYIOIIEE €To.

1.4.3 Cam — mMoxyib - yCTpPOHCTBO, HEOOXOANMOE JUIA AOCTYyMA K IUIATHBIM ITAaKeTaM TEJIEKaHAJIOB IU(POBOrO TEIEBUACHHUS Ha
TeneBu3opax co BerpoeHubiM DVB — T/T2 TioHEpoMm;

1.4.4 CmapT — KapTa — 3JIEKTPOHHAsI KapTa, CO BCTPOCHHBIM MHUKPOIIPOLIECCOPOM IO3BOJISIONIAs HHANBUAYAIN3UPOBaTh AGOHEHTa
1 00€eCTIeYnTh EMY TPaBo JIOCTyNa K Y CIIyram.

1.5 Ycnyru — npenocraBnenue AOOHEHTY JOCTymHa K IUIaTHBIM [lakeram TejekaHaIOB Ha3eMHOIo Iu(poBoro TeneBuaeHUs Ha
JIOTOBOPHOW OCHOBE B YCTaHOBJIEHHOM 3aKOHO/IaTEIbCTBOM IOPSIJIKE.

1.6 onosHuUTENBHBIE YCIYTH — IUIATHBIE BUBI pabOT MO0 MOHTaXYy, HACTPOHKE M 00CTyXKnBaHNIO AOOHEHTCKOro 000pyAOBaHUs,
JIONONTHUTENBHBIHN NAKET TeJIeKaHaJIOB, a TAKXKe JIPyrue IIIaTHbIE YCIYTH, IpeocTaBiisieMble AOOHEHTY COTJIACHO YTBEPIKIECHHOMY
TIEpEYHIO U Tapudam.

1.7 IMaker TenekaHaJoB (OCHOBHOI) — HAOOp TeleKaHaIOB, ycTaHOBJIEHHBIN [IpoBaiinepoM, BEIOpaHHbBII AGOHEHTOM, JOCTYII K
KOTOPOMY OCYIIECTBIISIETCS] HA YCIOBUAX HacTosmero Jlorosopa.

1.8. JlomosHUTENBHBIN TTaKkeT TeJIeKaHAJIOB — HA0Op TEJICKaHAIOB, HE SBILIONIMICS OCHOBHBIM M HE MPEIOCTaBILIOIIMNACS 0e3
OIJIATHIl OCHOBHOTO ITaKeTa TeJICKAaHAJIOB, KOTOPBIH MOXKET IMOAKIIOYUTCS aBTOMATHYECKH, C BO3MOXKHOCTBIO €ro JalbHeimero
OTKJIFOUCHNE MM BKJIIOYEHHE.

1.9. Moaxmouenne - yciyra, TMO3BOJSIONIAs WHANBUAYaIU3UpOoBaTh AOOHEHTa M 00ecreunTh eMy MpaBo JOCTyIla K Yciyram
IIpoBaiinepa, B ciydae UCTIONB30BaHIS A00HEHTCKOT0 000pyIoBaHKs 6€3 KapTOYHOTO YCIOBHOTO JOCTYyIMa (6€3 cMapT -KapThl).
1.10. Caiit — odunmansHbiii BeO — caiit [IpoBaiiepa B cetn MHTEpHET, pa3MenieHHbli o aapecy: WWw.uzdtv.uz, comepxanimii
napopmanuio 06 OO0 «UZDIGITALTV» (ero memnsix, 0coOOEHHOCTSX, KOHTAKTHBIX JTaHHBIX, 0 JIOTOBOpE M M3MEHEHHAX K HEMY,
€ro ycJOoBUsIX, Tapudax U yciayrax u T.1.).

1.11. TlepconanbHbIH KaOMHET — MEPCOHANBHBIN pa3nen «AboneHTa» Ha Caiite «[Ipoaiinepa», conepxaimunii HHGOPMALHUIO O
MIPEeIOCTaBIIEMbIX AOOHEHTY Y cyrax, 3allUINeHHbIH KOHQUASHITNATLHBIMY ITapaMeTpaMy aBTOPU3AIUH (JIOTHHOM U ITapoJieM).
1.12. AxtuBauus — npusenenne Ab6oHeHTckoro OOOpyIOBaHUS B aKTHBHOE COCTOSIHHE, MO3BOJISIONIEE OCYIIECTBISATh JTOCTYI K
VYenyram IIposaitnepa.

1.13. eaktuBarysi - mpoiecc, 00paTHbId AKTHBAIIUH

1.14. JlueBoii c4eT — yHUKAJIBHBIM HOMEp, MPUCBOCHHBIN AOoHEHTY, 3anucanubii B ACP IIpoBaiinepa, oTpakaromuii HCTOPHIO U
TEKyIIee COCTOSHHE pacueToB AOOHEHTA 3a 3aKa3aHHbBIE M IPEOCTaBICHHBIE Y CIyTH, KOTOPBIH SABISETCS MACHTU(HHKAINOHHBIM
HOMepoM - «ID» AGoHeHTa TSI TPOU3BEACHNUS OIUIAT Yepe3 IUIATEKHBIE CHCTEMBI.

1.15. Cpok neiictBust Yciryru — olulaueHHbIH AGOHEHTOM KaJleH/IapHBIH NepHoJ, HCUUCISIEMBIN B MeCsIax, B TEYCHHUE KOTOPOTO
OKa3bIBaIOTCS Y CIIyIH.


http://www.uzdtv.uz/
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1.16. 3oHa mOKphITHS (OKa3aHUs yCIyT) MUPPOBOro TeaeBuaeHus (maiee - Teppuropust) — Tepputopust Pecrybnukn Y30ekucTaH,
Ha KOTOpO 00ecreynBaeTcs IPUEM TEJIECBU3MOHHOTO CUI'HaJa, COOTBETCTBYIOLIET0 TEXHUYECKHM HOPMaM.

1.17. Call — center — Cnyx6a uHOOPMALMOHHOW KOHCYJbTAlHIOHHOW W TEXHMYECKOW TMOJ/epX K AOOHEHTa,
(support@uzdtv.uz, +998 78129-90-00)

1.18. 3ona otBercTBeHHOCTH [IpoBaiiepa — Ka4ecTBO MPENOCTABISIEMOr0 CHIHANA OT NMpUEMHONW aHTeHHbl AOOHEHTa JI0 €ero
abonentckoro obopymosanus (STB/ Cam — moxmyns), a Takke o0opyaoBaHHe, Ucmoib3yemoe [IpoBaiimepom Ui yIpaBiIeHHS
VYenyramu.

1.19. 3ona orBercTBeHHOCTH AOOHEHTa — AOOHEHTCKOE 00OpY/NOBaHME, a TAK)Ke NEPCOHANbHBIC HICHTU(HUKAMOHHbIE JaHHbIE
(JTUIIeBOM cUeT, JIOTHH/TTIapoih IEPCOHATHHOTO KaOWHeTa) Ha KOTOphle y AOOHEHTa €CTh IPaBO BIaICHHS W/WIIH TIOIb30BaHUS.
1.20. AmrtomarusupoBanHas cucremMa pacu€toB (ACP) — KOMIUIEKC MNpPOTPaMMHBIX CpEACTB, IO3BOJIIIOIIMN BECTH
aBTOMATU3MPOBAaHHEIA ydeT AOOHEHTOB, COCTOSIHHE MX JIMIEBBIX CUETOB, HAYHMCICHHE A0OHEHTCKOW ITATHl, aBTOMAaTHYECKOE
ynpaBjeHue Y ciayramu.

1.21. AGoHeHTCKas IUIaTa — eKeMecsIuHbIN Tapu( 3a IMPeaoCTaBlIsIeMble OCHOBHBIE H/WIIN JOMOJHUTENIbHBIE TTAKETHI TEJIEKaHAIOB
Abonenty [IpoBaiizepom.

1.22. Odepra — npennoxxenne [Iposaiinepa, agpecoBanHoe M000MY HU3NISCKOMY JIUITY, 3aKIIFOYHTH C HUM COTJIAIICHHE Ha TEX XKe
CYIIECTBEHHBIX YCIOBHSX, KOTOPBIE CoAepkarcs B HacTosmei Odepre.

1.23. Axnent — noxHOe M 0€30roBOpoyYHOE TpHHATHE AOOHEHTOM ycioBuit Hacrosmero Jlorosopa «Ilybmmanoit OdepTs»,
COBEpLIEHHOE ITyTeM OIUIaThl Y CIIyT (MOAKIIIoUeHHs 1 aboHeHTcKo Tuatel) [IpoBaiinepa Ha nuieBoil cueT AGOHEHTa.

1.24. Oneparop — 10pUANYECKOE JIUIIO, BIIaCIONIee CEThI0 IU(POBOro TEIEBUCHUS HA paBe COOCTBEHHOCTH MM MHOM BEITHOM
mpase, obecneunBaromiee e¢ (pyHKINOHUPOBAHNE, PAa3BUTHE U OKa3bIBAIONIEE YCITyTH HU(PPOBOTO TEIECBUACHHS.

1.25. PeructpanuonHeiii Onank — OnaHk ycraHoBiaeHHOro I[IpoBaiimepom oOpa3ma, HeoThemiieMas dYacTh JloroBopa,
ycTaHaBIMBaromas (akT 03HAKOMIICHUS AOOHEHTa ¢ ycioBHsAMH HacTosimero Jlorosopa. PerucrpanuoHHBIN OlaHK COIEPXKUT
cBeneHns 00 AOoHeHTe, BBIOpaHHOM AOOHEHTOM mNepBOoHavanbHOM [lakere TelekaHAIOB M JpPyrHe CYLIECTBEHHBIC YCIOBHS
JloroBopa. PeructparyionHslil OJlaHK cocCTaBiseTcs W moanuceiBaeTcss CTOPOHAMH TOJNBKO B OQHUIHMANBHEIX oducax mpogax u
obcnyxusanus [Iposaiinepa.

1.26. Ilonb3oBarens - (U3MUECKOEe JIMIO, HE 3aKIOYMBIIEe C MNpoBaigepoMm JloroBop, NMpPHHUMAIOIIEE OTKPBITHIE Tee-,
panroKaHabL.

2. MPEJMET JIOTOBOPA

2.1. Ilporaiimep oka3piBacT AOOHEHTY YCIIyId MO MPEJOCTABJICHHIO JOCTYIAa K 3aKOJUPOBAHHBIM OCHOBHBIM H/HIIH
JIOTIOJTHUTENBHBIM MAKETaM TEJIEKaHAIOB, a TakXkKe J[OMOTHUTEIbHbIC YCITyTH.

2.2.  AOOHEHT NMPUHUMAET Ha ceds BECh PHCK MPOCMOTPA OCHOBHOTO W/WJIM JIOMOJHUTEIBHOIO MMAKeTa TEICKaHAaIOB, B
TOM YHCJIE€ BO3MOXHOCTH COOJIIOJICHHS PEKUMOB MPOCMOTPA, OTPAaHMYCHHI [0 BO3pACTy, MCHXHYECKOMY
COCTOSIHUIO U TIp., @ TaKXe COIJIAlIAeTCs C BO3MOXKHBIM TOSIBJICHHEM OINMOOK, TEXHHUYCCKUX COOCB WIIH
TEXHOJIOTMUYECKUX TIEPEPHIBOB BEIIaHUs, BO3HUKINUX He 10 BuHE [IpoBaiigepa

2.3.  JloroBop cuMTaeTcsi PUHATHIM OOEHMHU CTOPOHAMH B CIIy4ae OIUIAThl YCIyT (MOJKITIOYSHUS U AO0OHEHTCKOM IJ1aThI)
AOGOHEHTOM.

3. YCJOBUA ITIPEAJOCTABJIEHUA YCIYI

3.1. IIpomaiimep mnpemocTaBisieT YCIyry HOpd YCIOBHM MOJKIIOYEHUs] AOOHEHTAa K CETH Ha3eMHOro IH(pPOBOro
tenesuaenus (L[TB) ¢ ucnonb3oBanreM AGOHEHTCKOTO 000y 0BaHUSI.

3.2.  Ycuyru npenocTaBisIFOTCSl TOJBKO Ha TeppuUTOpHM M NIPW YCIOBUM — HaJM4Ms ACHEKHBIX CpeICTB Ha JlnieBom
cuety AGOHEHTa, a TaKXKe MMpU COOTI0IeHNH ADOHEHTOM yCIIOBHI HacTosiero Jlorosopa.

4. CTOUMOCTDB U ITOPAAOK OIIVIATHI YCJIYT

4.1. AOGoHeHTckas 1uiata, JlononHuTeNnbHblE YCIyrd M PacxojHble Marepuaibl ONPEASNISIOTCS 110 YTBEPKICHHBIM
[posatinepom Tapudam.

4.2. Croponsl cornacoBanu, 4to IlpoBaiimep mpemoctaBisieT Yciyrd, JlOMONMHUTENBHBIE YCIYyTH, PacxomHble
MaTepualibl 110 YTBEPKACHHBIM IepeduHsM U Tapudam. [eiicTByrommune Tapudsl ykaszansl B oducax u/mim Ha Caiite
[Ipogaiinepa.

4.3. Tapudsl Ha Yenyry u JonogHATENbHBIE YCIYTH MOTYT ObITh M3MEHEHbI [IpoBaii/iepoM B 0JJHOCTOPOHHEM MOPSIIIKE
¢ 00s13aTenbHBIM yBeioMiieHneM AOoHeHTa B cooTBeTcTBHH € 11.4.11 HacTosimero Jloroopa.

4.4. Bce mnarexu 1o HactoseMy JloroBopy ocymiecTBISIIOTCS B HalMOHAJILHOM Bamote PecriyOumky Y30ekucraH -
CYM.

4.5. Hauncnenve AOGOHEHTCKOH TUIAThI HAYMHAETCS C MOMEHTa akiienTa AGoHeHToM HacTtosiero JJorosopa.

4.6. AoboneHTckas miata BHocutcs 100% aBaHCOBBIM IIATEIKOM, HE MO3JIHEE 25 Yrcia TeKyIero Mecsna. AGOHEHTCKas
JIaTa MOXKET BHOCHUTHCS 3a mepuon 6onee 1 (omHOro) Mecsia. [Ipu 3ToM mepBoOro uncia Kaxaoro KaJleHIapHOTO
Mecsla, uMeromuecss Ha JluneBom cuere AOOHEHTa JIGHEXHbBIE CPENCTBA YMEHBIIAIOTCS Ha CyMMY,
COOTBETCTBYIONTYI0 AOOHEHTCKOW TIIaTe 3a TeKyIIUil KaJeHJapHBIA Mecdll. [Ipu OTCYyTCTBHM E€HEKHBIX CPEICTB
Ha JIunieBom cuere AOoHEeHTa, YCilyra aBTOMaTHYECKN OJIOKHpYeTCs.



4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

5.1.

B ciyuae meoruatet Ab6onentom Ycmyr IlpoBaiinepa mo 3 (Tp€X) KaJleHAApHBIX MECAIEB, NMPU MOCTYIUICHUN
JICHE)XHBIX cpencTB Ha JluneBoil cuer AbGoHeHTa, Ycimyra aBromatnuecku aktuBupyercs B ACP Ilposaiinepa.
AOGoHeHTCKas IUIaTa CIIUCHIBAETCS 3a MOJHBIN TEKYIINH KaJeHIapHBIM MECSI HE3aBUCHMO OT JaThl MOCTYIUICHHS
JICHE)KHBIX CPEJICTB.

[Tpu neorutate AGonentoM Ycuyr Ilposaiinepa cBbime 3 (Tpex) KaJeHAApHBIX MecsleB (IPH YCIOBHHU, YTO Y
AboneHTa HeT 3a10/bkeHHOCTH nepen [Iposaiinepom), B cirydae He ONOBEIIECHNUS, ITyTEM MOJauy 3asIBICHUS B aJjpec
[IpoBaiinepa coriacHo 1m.5.4.6, mis Bo3oOHOBieHust Ycuyr IlpoBaiizepa AOGOHEHT NPOW3BOJAUT OIUIATY 3a
AxtuBammro Yciayrm u AOGOHEHTCKYIO IDIaTy MO Tapudam, ACHCTBYIONIMM Ha JeHb AKTHBAIWW Y CIYTH.
AOoHEHTCKas Ij1aTa CIHUCHIBACTCS C AaThl AKTUBALUHU Y CIYTH.

AOGOHEHT MOXET MOJTyYUTh HH(YOPMALIUIO O IEHEKHBIX CPEICTBAX, MIMEIOIIUXCS Ha ero JIumeBoM cuete, B opucax
[posaiinepa, uepes Call-Center w/wmu [IlepcoHanbHbII KaOUHET.

CroumocTs JIOTMOMHUTENBHBIX YCIAyr W/WIM PacXomHBIX MaTepHaloB, IOJUISKUT OIUIaTe IyTeM CIHCaHMS
JeHEXKHBIX cpencTB ¢ JlmmeBoro cuera AOOHEHTa ¢ AaThl OKa3aHUS ycuyr. IlpemocraBienne JlOMOTHUTENBHBIX
ycIyr ocymiecTBisieTcsi 6e3 o(pOpMIIEHHS JOTOJIHUTEIFHOTO COMVIAIICHHS M IPHU IOJOXUTEIBHOM OanaHce
Abonenta. OO0BEM M CTOMMOCTh BBINOJIHEHHBIX JIOTIONHUTENBHBIX YCIYT, HCHONB30BaHHBIX PacxomHbIX
MaTepHalioB, yKa3bIBalOTCS B cUeT-(aKType, aKkTe BBINOJHEHHBIX paboT, akTe Mpuémariepenayu, sBILSFOLIXCS
HEOThEMJIEMOM YacThI0 HacTosero Jloroopa

Wzmenenns tapudoB BeTymaroT B crty depe3 10 mHeit co qus ux pasmemenus Ha Caiite [lpoBaiinepa, mpu 3ToM
AOOHEHT cuMTaeTCsl HajJeKalle W CBOCBPEMEHHO YBEIOMIICHHBIM O BHECCHHBIX H3MEHEHWsX. B ciyuae
Hecoryacus ¢ M3MEHEHHsIMHU TapugoB, AOGOHEHT MOXeT pacToprHyTh Jloroop coriacHo m.8.2. OrcyTcTBHE
IIICBMEHHOTO 3asBJICHUST AOOHEHTa, SBISIETCS €ro COIIacHeM C BHECCHHBIMHM M3MECHEHHMSMH M OCHOBAaHHMEM JUIA
ormtatsl Ycunyr [IpoBaiinepa no HOBbIM Tapudam.

B ciyuae ommbouyHoro 3aumcieHuss AOOHEHTOM JIEHEKHBIX CPEJICTB Ha HeBepHbIH JluieBoil cuer, cymma,
ocCTaBIIascs MOCIE CIUCAHUs, MOXET OBITh IEpEHEceHa Ha €ro CYeT Ha OCHOBAaHMHU IHMCHMEHHOTO 3asBICHHA
AbonenTa B asipec [IpoBaiinepa ¢ IpHI0KEHHBIM MOATBEPKAAIOIIUM JOKYMEHTOM 00 orutate. JleHeKHbIe Cpe/IcTBa,
OITavYeHHbIE HAa HeBEepHBIH JINIeBOil cueT n (haKTHIEeCKH CIMCAHHBIE HA MOMEHT II0Jauy 3asiBJICHUS, BO3BPATy HE
oJJIeXkar.

Omnara n odopmienue B oducax IIposaiinepa 3a mpuoOperaemoe abOHEHTCKOe 00OpYIOBaHWE, PACXOJHBIC
MaTepuallbl, 3aKa3aHHbIe JOTIOJIHUTENbHBIE yeiuyru [IpoBaiinepa:

4.13.1. AOGOHEHTCKOE 000OpYIOBaHHE, PACXOMHBIC MAaTCPHAIBl OPOPMIIIIOTCS CUET-(DAKTypOU, SBISIOLICHCS
HEOTHEMJIEMOW YacThIO HACTOSILETO JOTOBOPA;

4.13.2. JlomOMHUTENBHBIE YCIYTH, 0GOPMILIIOTCS, aKTOM BBITIOJHEHHBIX Pa0OT SBISIOMIMMCS HEOTHEMIIEMOM
YacThIO HACTOsAIIEro Joropopa. OruiaTa 3a IOMOJHUTENbHBIE YCIyTH, 3aKa3aHHbIe a00HEHTOM, BHOCUTCS B
kadecTtBe 100% mpemomiaTel B IeHb HOAA4YX M 0pOPMIICHHUS 3asIBKH;

4.13.3. EnuHOBpEeMEHHBIC ILIATEXKH 3a aOOHEHTCKOEC OOOpPYJOBAaHME U PACXOJHBIC MaTepHajbl BHOCSTCS
abonenToM B kaudectBe 100% mpenoruiaTbl ¢ MOMEHTA HOAIMCAHHUS PETHCTPAIIMOHHOTO OnaHKa, cuér-
(baxTypsl 1 aKTa NpuéMa-nepeaad;

4.13.4. AOoHeHTCKOe O00OpyIOBaHHME, pPACXOIHBIC MaTepualbl, mpuobperacmbiec B o¢ucax I[Iposaiinepa,
MepexosT B COOCTBEHHOCTh AOOHEHTa C MOMEHTA IOJIMCAHUS, PETHCTPALMOHHOTO ONlaHKa, CUET-
(baxTypsl 1 aKTa npuéMa-repeaad.

ITpn npuobperennn aboHeHTCKOTo 00OpynoBaHus 4depe3 oducel IIpoaiinepa, makeT TeleKaHAIOB BBIOMpaETCs
ADOHEHTOM CaMOCTOSTENBHO.

IIpu mnpuobperenun aboHeHTCKOro oOopynoBaHus depe3 aucTpuObioTop [IpoBaiimepa, aBTOMAaTHYECKH
YCTAHABIMBACTCS MAKCUMAJBHBIN ITAKET TEJIEKaHAJIOB JOCTYIHBIA Ui JaHHOrO pernoHa. Ilpm stom AGoHEHT
MOXET U3MEHUTH YCTaHOBJICHHBIN [1akeT TerekaHanoB cornacHo MyHKTY 5.4.5. Hacrosmero Jlorosopa.

5. IIPABA 1 OBAA3AHHOCTHU CTOPOH

IIposaiigep o0s13yercs:

5.1.1. IlpuMensTs Bce HEOOXOAWMBIE Mepbl Ml oOecledeHusi KadecTBa YCIyr B Hpeaenax 3O0HBI
otBercTBeHHOCTH [IpoBaiinepa;

5.1.2. TlpousBectu ycTaHOBKY AOOHEHTCKOro 00OpylnoBaHHs B TeueHHe 5 (msaTH) pabodyux IHEHl ¢ MOMEHTa
II0JIa4M 3asBKH, ITOCJIE OCYIIeCTBICHU AOGOHEHTOM OIIaThl B COOTBETCTBHHU C pa3zesioM 4 HACTOSIIEro
Horosopa. Cpok BBINOJHEHHs 3asBKH MOXeT ObITh IpojuieH [IpoBaiinepoM B ciryuae 00CTOSATENHCTB, HE
3aBUCIIMUX OT AboHeHTa u [IpoBaiinepa.

5.1.3. TpenocraBisate Yciyru B o0beMe, BbiOpaHHOro AGoHeHTOM Ilakera TenekaHaloB, 3a HCKIIOUEHHEM
cily4yaeB, yKa3aHHBIX B pa3zene 7 Hactosmero Jlorosopa.

5.1.4. B ciyyae peskoro yxynumeHus kadectBa Ycuyr [IpoBaiinepa, ycTpaHsTh NPUYMHBI HEHCIPABHOCTH B
TedeHHe 5 (TATh) pabouyMx ITHEW ¢ MOMEHTa IOCTYIUICHHS 3asBKH, MOIy4eHHOH oT AOOHeHTa, 3a
WCKIIIOUYEHHEM CIIydyaeB, YKa3aHHBIX B I. 6.5. u paszene 7 Hacrosmero Jlorosopa. Cpok BBITOTHEHHS
3asiBKM MOJKeT ObITh mpojuieH [IpoBaiizepoMm B cirydae 0OCTOSATENBCTB, HE 3aBUCIIINX OT AOGOHEHTa H
IIpogaiinepa.

5.15. Tlo TtpeboBaHmi0o AOOHEHTa TPENOCTABIATH MOJHYI0 HWH(POPMAIMIO O TEKYIIeM COCTOSHHU
B3aMMOPACUETOB, OTPaKEHHOM Ha JInnieBom cuere AOOHEHTA.

5.1.6. IlpenocraBisate AGOHEHTY 1MoJPOOHYI0 MH(GOPMAIMIO O MOPSIKE OKa3aHus YCiyr B oducax, Ha Caiite
nnu yepes Call-center [IpoBaiinepa.



5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.2.

5.3.

5.4.

IIpn BpeMEeHHOM NPHOCTAaHOBJICHHH OKa3aHUS YCIyT B CBSI3M C TEXHUYECKOH HEOOXOAMMOCTBIO (IIPOBEIECHHE
npodunakTHyeckux paboT) He MEHee YeM 3a CyTKH ooBenats AOOHEHTA, ITyTeM pa3MEIeHUs] COOTBETCTBYIOIIECH
uapopmanun Ha Caiite w/nnn «Oerymeit cTpokm». B ciaydae Henomyuennss AOOHEHTOM MOZOOHBIX OTOBELICHUH
no HesaBucsamuM ot I[IpoBaiinepa npuumnam, IlpoBaiinep He HeceT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE
uH(popMHupoBaHUE AGOHEHTA U HE IPUHUMAET IMPETEH3HUH 10 3TOMY TIOBOJY;

IIponsBoanTs pu oOpameHnn AGoHeHTa epepacieT AGOHEHTCKOM IIIATHI B CITydasX HEOKa3aHHs Y CIIYT 110 BUHE

[IpoBaiinepa, c MOMeHTa NOZaY MUCEMEHHOTO 3asBJIeHus B aapec [Iposaiinepa.

[IpousBoanTh NanbHeMIee MPEeJOCTaBICHHE Y CIyr, OTKIIOUEHHBIX 32 HEOIUIaTy, B TEYEHHE CYTOK C MOMEHTa

BHeceHHs1 AOOHEHTOM JICHEXKHBIX CPEJCTB IpH Hann4uu y IIpoBaiinepa nmoarBepkaeHus miaTexa.

PaccmaTtpuBath oOpameHus (U3MYECKMX W FOPUIUYECKHX JIMI] B COOTBETCTBHM C JICHCTBYIOLIMM

3aKOHOJATeIHCTBOM PecryOmmkn Y30ekucTan u yrBepxkanéaHoM [IpoBaiinepom nonoxennem «O mopsiake padoTsI

¢ obpamenusimu pusnueckux u ropugmdeckux i B 000 «UZDIGITAL TV»».
IIpoBaiinep uMeer npaso:

5.2.1. I3MeHATh cOCTaB OCHOBHOI'O HM/HMIIH IOITOJIHUTEIHHOIO ITAKETa TeIEKaHAJ0B, UCKIII0Yas WiIn J00aBiIsIs Te
WJIN VHBIE TeJICBU3HMOHHBIE IIPOTpaMMBI, U3 niepeyHs [lakeToB TenekaHaaoB, pa3pelieHHBIX K TPAHCISALUH
Ha TeppuTopuH yIOJIHOMOYEHHBIM OpraHoM, 0e3 nmpenynpexacHust AOOHEHTa;

5.2.2. IIprOCTaHOBHUTH TNPEAOCTaBICHUE YCIYr B CIydae HEXBATKM JCHE)XKHBIX CpeNCTB Ha JlumeBom cuete
AboneHTa, b0 npu oOpa3oBaHuu y AOOHEHTa 3310JDKEHHOCTH 110 OoIuiaTre J{ONOJHUTENBHBIX YCIYT H
PacxonHBIX MaTepHanos.

5.2.3. Otka3zaTb B TPENOCTABICHUM YCIYr NpPU TEXHUYECKOH WIM HMHOW HEBO3MOXXHOCTH YCTaHOBKH
000pymoBaHUs, B TaHHOM CIIydae MpeJoIuIaTa, HomydeHHas: oT AOOHEHTa, IOUIEKUT BO3BPATy COTJIACHO
m. 8.5.

AOOHEHT 00s3yeTcs:

5.3.1. [TosHOCTBIO OTBEYaTh 3a MOPSIOK HCIOJIb30BaHUS M XpaHeHHss AOOHEHTCKOro 00OpyIOBaHHs COTJIACHO
YCTAHOBJICHHBIM TEXHUYECKHM TPEOOBAHHSAM.

5.3.2. B ciny4ae Bbixona AOOHEHTCKOro 00OPYAOBAaHUS U3 CTPOS He3aMEAIMTENILHO U3BecTUTh [IpoBaiizepa B
IICbMEHHOM Buzie. Toibko B 3TOM cirydae AOOHEHT MOKET pacCUNTHIBATh Ha mepepacyeT AGOHEHTCKON
IUIATHl 332 MEPUOJ C MOMEHTa MHChMEHHOTrO OOpamieHUs O MOMEHTa BOCCTaHOBJICHUS AOOHEHTCKOTO
o0opynoBaHusI.

5.3.3. Ilepen akmenToM ycnoBuit Hactosiero JJoroBopa AOOHEHT 00s3yeTcs H3YIUTh HacTosuii JloroBop, u B
Cllyyae COorjiacusi OCyIECTBUTD aKIIeIT;

5.3.4. He xonmpoBats, He U3MEHATH OO MHBEIM 00pa3oM HE HCIIONB30BAaTh COACPIKAIIYIOCS B AOOHEHTCKOM
obOopyznoBanuu HHGpOpManuoo. HecaHKIIMOHMPOBaHHOE HCIONb30BaHHE WH(OpPMAIUK 3amlperaercs |
BJIE€YET OTBETCTBEHHOCTB, IIPEAYCMOTPEHHYIO 3aKOHOAAaTeIbcTBOM PeciyOniku Y30ekucraH;

5.3.5. CBOEBpEMEHHO U B MOJHOM 00BbEME OIUTIAuMBaTh YCIYTH U J{OTMOTHHUTENBHBIE YCIyTH Ha yCIOBHAX U B
MOPSIIKE, TIPEyCMOTPEHHOM HacTosIIuM JloroBopom;

5.3.6. OGecrieunTts OecnpersaTCTBEHHBIN TocTyn paboTHrKaM [IpoBaiinepa npu npenbsSBICHUN UMH CITyKeOHOTO
YAOCTOBEpEHUS] WU TPOMyCKa B TIOMENICHWsT W MecTa, TAe OyleT yCTaHOBIEeHO AOOHEHTCKOE
obOopyznoBaHue A MOAKIIIOYeHNsT AOOHEHTa K Y ciryram;

5.3.7. CBoeBpemeHHO cooOmate [IpoBalimepy O BO3HHMKIIMX TNpoOJIeMax IpH MONYyYeHHH YCIyr, B T..
[pomnagaHuK TeICBU3UOHHOTO curHaia nmo3souus B Call-Center wiu odparusiiucs B oduc [Ipoaiizepa;

5.3.8.C uenbio naeHTrdUKaNMU JaHHBIX AOOHEHTa (HOMep JIMIEBOTO CUéTa U CEepUiHBIH HOMEpP aDOHEHTCKOTO
obopynoBanust), AOOHEHT 00s3aH TpeAbsSBUTH paOOTHHMKY IlpoBaiinepa, HOMep JHIEBOTO Cuéra M
CepUifHbII HOMEp a0OHEHTCKOTO 00OPYJIOBAaHUS, WU CBOUM JOKYMEHT YJIOCTOBEPSIONINA JTUYHOCTh IS
OCYIIECTBIICHNSI I3MEHEHUIT 110 HacTosmeMy Jlorosopy;

5.3.9. Tlocemats Caiit IIpoBaiinepa/IlepcoHanbHblil KAOUHET PEryJIPHO, HO HE MEHEE OJHOIO pa3a B HEACIIO
JUIL CBOEBPEMEHHOTO O3HAaKOMJICHHS C HOBBIMH WH()OPMALMOHHBIMH COOOIICHUSIMH, W3MEHEHHSIMHU
tapudoB Ha Yciyru, nepeuyHeM JOTOJHHUTENBHBIX YCIYT, OTKIIOYEHHUH YCIyr, MPO(QHIAKTHYECKHX
paboTax, HATMYHNH 33/10JDKCHHOCTH U T.1.;

5.3.10.He ocymmecTBISATs MyOIUYHBIN TIOKA3, JyOTHMPOBAHUE TIPOTPaMM U UX JalTbHEHIICH PeTPAHCISAINT 1 He
UCIIOJIb30BaTh COOCTBEHHOE 000y IOBaHKE B LIENSIX MOJTyUYeHHs IPUOBLIM, B TOM YHCIIE MTOJKIII0YAs €ro K
ceTu KabeIbHOTro M MHOTO TEJICBHICHUS, a TaKKe HE SKCINTyaTHpoBaTh AOOHEHTCKOEe 000pyI0BaHHE IS
eJIei, He MPeyCMOTPEHHBIX HacTOsIIUM JloroBopoMm;

5.3.11. OGecrieunTh KOHPHUICHINATEHOCTh IPUCBOCHHBIX €My MEPCOHANBHBIX HACHTH(HUKAITMOHHBIX JaHHBIX.

5.3.12.He nepenaBate AOGOHEHTCKOE 00OpYJIOBaHHME TPETHHM JIMIaM 0€3 COOTBETCTBYIOUIETO O(MOPMIICHUS B
oduce IIporaiinepa.

5.3.13.B cayuae He yBemomsieHus. [IpoBaiimep He HECET OTBETCTBEHHOCTh 3a HECAHKIIMOHUPOBAHHOE
MCTIONb30BaHne AOOHEHTCKOTO JIOTOBOPA.

AOGOHEHT UMeEeT IIPaBo:

5.4.1. Ha nosyuyenue Ycuyr ¥ JIONOJHUTENBHBIX YCIIYT, IPEAYCMOTPEHHBIX HACTOSIIMM JloroBopoM;

5.4.2. 3anpammBaTth HMH(QOPMAIMIO O COCTOSHUM cBoero JlumeBoro cyera, Moidy4aTh HeE0OXOIUMBbIE
KOHCYJBTAINH 10 Y ciyraM, B oucax, Ha caidte win gepe3 Call-Center [IpoBaiinepa, moas30BaTbcsi HHBIMU
IpaBaMy HpeaycMOTpEeHHBIMU HactosiuM JloroBopom. Ilpu 3ampoce AGOHEHT 00s3aH NPEIOCTABUTH
nH(pOpMANIMI0O O CBOMX aOOHEHTCKMX MJaHHbIX, HoMmepe JlumeBoro cuera (ID) m AGOHEHTCKOTO
o6opyioBaHus;



5.4.3. TlpenbsiBiiate  IIpoBaiigepy mNpeTeH3WH 10 00sA3aTebCTBAM, COTJIACHO HacTosmero Jlorosopa B
COOTBETCTBHUHM C 3aKOHO/IaTeIbCTBOM PecryOnuku Y30ekucraH;

5.4.4. Tlpn noxkiaroueHnd AOOHEHTOM BTOPOW W OoJsiee TOYEK IO JAPYTMM JOroBopaM, oObequHUTH JIuieBble
CYeTa BCEX 3aKIIOUCHHBIX PaHEE JOTOBOPOB;

5.45. Cmernuts Ilaker TemexkaHanoB, OTHpaBUB KoMaHAy uepe3 Telegram-bot wmimm Ha caiite, dYepe3
Ilepconanpubiii kabuner wiu mno3BoHuB B Call-Center Ilposaiimepa wim B oduce Ilposaiigepa
nepeperucTpupoBas JJoroBop myoamaHoH opepTsl Ha AGOHEHTCKHMIT JOTOBOP He To3aHee Tpex (3) pabodmx
JIHEH 0 OKOHYAHMS TEKYILIEro KajJeHaapHoro mecsina. CTouMocTb yciryru ykaszana Ha Caiite [1posaiinepa.
[Tpu TOM M3MEHEHHsT MPOU3BOASATCS C IEPBOTO YUCIIA CIEAYIOIIETr0 KaJeHAAPHOT0 MECsIa U TOJIBKO MpU
MOJIOKUTEJILHOM Oanance AOOHEHTA;

5.4.6. BpeMeHHO IPHOCTAaHOBUTH MPEOCTaBICHUE Y CIIyT, Oe3 HauucieHnss AGOHEHTCKOH IIaThl Ha CPOK 10 12
- KaJICHIapHBIX MecsleB, 3aka3aB JlomomHuTenbHyto yciyry «BpemenHoe orkimtouenue». CTOMMOCTB
yciryru ykaszaHa Ha Caiite [Ipoatimepa. Bocmons3oBaTbess JaHHON YCIIyTOW BO3MOXHO ITYTEM IOIAdd
3asBieHus B anpec [IpoBaiizepa B TeueHun 3 (TpEX) MecsleB 10 JEaKTUBALMKM YCIYIW 10 Hayaja
KaJICHIaPHOTO MECAIa, B KOTOPOM ITAHUPYETCS UCTIONb30BaHNE NaHHOH yCIyTH, I OTIIPABUB KOMAaHIY
yepe3 Telegram-bot mim Ha caiire, uyepe3 IlepconanbHblii kabuner wiam no3soHuB B Call-Center
ITposaiinepa. B ciryuae He npepocTaBIeHNS 3asBICHUS WIN IIPEAOCTABICHHS €T0 M03K€ yKa3aHHOTO CPOKa,
abOHEHTCKasl IlaTa HauMCIseTCsl Ha OOLIMX OCHOBAaHUSIX M IepepacyeTy He MoJUIeKuT. B ciydae, ecnn
AOOHEeHT, monb3yromuiicss Ycyroil « BpeMeHHOE OTKITIOUEHHE) TO0XKETIaeT JTOCPOYHO IOAKIIOUYHUTECS K
Yenyram IlpoBaiinepa, To AGoHeHT omiaunBaeT AOOHEHTCKYIO IUIATy 3a BECh TEKYIIUH Mecsi, BHE
3aBUCHMOCTH OT JIaThl Havdasa MoJIb30BaHUs Y CIIyTaMu;

5.4.7. . PactoprayTs norosop c IIpoBaiinepom corimacHo MyHKTY 8.2.

5.4.8. Tlone3oBaThbes Yciayramu 24 (IBaaiaTh 4eThipe) Yaca B CyTKH, 7 (CeMb) THEH B HEJICITIO 32 UCKITIOYCHUEM
nepepelBOB  Ast  mposeneHus IlposaiimepoM, BemIaTeNs MM IUIAHOBBIX MPOQHIAKTHYECKHX U
periaMeHTHBIX padoT, HH(GOPMAIHS O IPOBEICHUN KOTOPBIX MyOmukyercst Ha Caiire [IpoBaiinepa w/min
MyOJIUKyeTCs IyTeM «Oerymei CTpoKm».

5.4.9. Ilepenats ADoHEHTCKOE 000PYIOBaHNE TPETHUM JIMIAM, IPH 3TOM NMMMCHMEHHO yBeAOMHUTH IIpoBaiinepa.
B cimysae He yBemomnenus IIpoBaiinep He HECET OTBETCTBEHHOCTh 3a HECAHKI[MOHHPOBAHHOE
UCTIONIb30BaHHEe AGOHEHTCKOTO 000pY/JOBaHHUS TPETHHUM JIUIIAM.

6. OTBETCTBEHHOCTB CTOPOH

6.1. IIpoBaiizep obecrieunBaeT Ka4eCTBO TEJICBU3NOHHOIO CUTHAJIA B COOTBETCTBHH C JICHCTBYIOLUIMMH CTaHIApTaMU H
HECET OTBETCTBEHHOCTh 3a HCIIONIHECHHE CBOUX OO0s3aTEIBCTB B TMOPSAKE W HA YCIOBHUSAX, MPEIyCMOTPEHHBIX
HacTosAmKM JIoroBOpoM M IEHCTBYIOIIMM 3aKOHOIATENbCTBOM Pecnybinku Y30ekucTaH.

6.2. 3a HecBOEBpEMEHHOE IpefocTaBiIeHe JOMOIHNUTEIBHBIX YCIyT (KpOMe JOMOJHUTENBFHOTO MaKeTa TeIeKaHaJIoB)
mo Hacrosmemy JloroBopy, BO3HWKIIMX o BUHE [IpoBaiinepa, IIpoaiinep BrimmaunBaeT AOOHEHTY ICHIO B
pasmepe 0,5% ot o0bemMa He OKa3aHHBIX YCIYT 3a KaXJbli IeHb MPOCPOUKH, HO He 6ojee 50% OoT CTOMMOCTH HE
MIPEJOCTABICHHBIX Y CITYT.

6.3. 3a HecBOeBpeMEHHYIO oruiaTy JlONONHHUTENbHBIX YCIyr (KpOMe JOMOJHHUTEIBHOTO MaKeTa TeIeKaHaJIoB), W/WUIN
Pacxonueix MatepuanoB, AOoHeHT BwltutaumBaeT [IpoBaiinepy nenio B pasmepe 0,4% CyMMBI IPOCPOYEHHOTO
IJIaTexa 3a Kaabli IeHb POCPOUKH, HO He 6onee 50% CyMMBI MPOCPOUYESHHOTO TIaTekKa.

6.4. AOOHEHT HeceT OTBETCTBCHHOCTD 3a MPABUIILHOCThH MPOHM3BEACHHBIX IUIaTexei 3a Yenyru [Iposaiigepa. [leperoc
OCTaBILENCS CyMMBI, OIUIAY€HHON Ha HEBEPHBIN JIMLIEBOM CUET, IPOU3BOJUTCS B COOTBETCTBUU ¢ 11.4.14 HacTos1IErO
Horosopa.

6.5. IIpogaiimep HEe HECET OTBETCTBCHHOCTH:

6.5.1. 3a HekayeCTBCHHBII NMPHEM TEIEBU3MOHHOTO CHUTHAIA B CIIyYasX HEUCIPABHOCTH WM HEMPaBUILHOTO
ucnoib30BaHus AOOHEHTOM AGOHEHTCKOTO 000pY/I0BaHMSs, & TAKXKE HHBIX 00CTOSTENILCTB, HE 3aBUCSIIINX
ot [IpoBaiinepa;

6.5.2. 3a conmepxaHne TEICBU3HOHHBIX IPOTPAMM;

6.5.3. 32 MOJIHOE WJIM YacTUYHOE MpepbhIBaHHE MPEIOCTaBICHUST Y CIIyT, CBSI3aHHOE C 3aMEHOH 000pyHOBaHMS,
MPOTPAaMMHOTO OOCCIIEYeHUs] WM MPOBEACHUEM JPYTHX padOT, BBI3BAHHBIX HEOOXOIUMOCTHIO
oJiAep>kaHust paboTOCIIOCOOHOCTH M pa3BUTHS TEXHUUECKUX cucteM lIpoaiinepa;

6.5.4. 3a Ka4ecTBO M300paKEHUsI IPU OTCYTCTBHU HOPMAJIBHBIX YCJIOBHI IKCIUTyaTalluy, TAKUX KaK HalpsoKeHHe
B CCTH, TEMIIEPATypPHBIH pPEXHUM, IPH HECOOTBETCTBYIOIIEM TEXHHYCCKOM COCTOSHHUH TEICBH3MOHHOTO
npueMHHKa AOGoHeHTa U 11p.; 6.5.5 3a 0TKa3 paboThl AGOHEHTCKOrO 000PYIOBAHMS,

6.5.6 3a HEBBIMOJIHEHHE CO CTOPOHBI AOOHEHTA yCIOBHI HacTosero Jlorosopa;

6.5.7 3a cMeHy cranaapra Bemanus Oneparopom;

6.5.8 3a n3MeHeHNe CeTKH BEIaHNs WM 3a TIpeKpalleHne (PHOCTaHOBJICHHE) BEIaH!s! TeX MM MHBIX KaHaJOB B COCTaBE

OCHOBHBIX W/MJIN JTOTIOJTHUTEIHHBIX [TAKETOB TEICKAHAJIOB;
6.5.9 32 HekauyecTBEHHBIH NPUEM TEJIEBU3MOHHOIO CHTHAJla B CIIydasX YCTAaHOBKM aOOHEHTCKOTO 0O0OpYIOBaHUS
CaMOCTOSTENIFHO W/MITH TPETHUMH JIUIAMHU.

6.6. VYmnara neHu He OCBOOOXIAET CTOPOHBI OT BBINOJHEHHS MPEJAYCMOTPEHHBIX HacTosAmuM JloroBopom
00513aTEIBCTB.

6.7. Mepsl OTBETCTBEHHOCTH CTOPOH, HE MPEIYCMOTPEHHBIE HACTOSIIIMM J[0OTOBOPOM, IPUMEHSIOTCSI B COOTBETCTBHH C
3aKOHOAATENLCTBOM PecryOnuku ¥Y30ekucTaH.



6.8. CropoHsl 00s3yrOTCS COOMIOAAaTE TPEOOBAHMS HOPMATHBHO-TIPABOBBIX aKTOB PecnyOnuku Y30€KHCTaH I10

COOJIIO/ICHHIO HOPM B 00JIaCTH NPOTHBOCHCTBUS KOPPYILIMU U HE MPEANPUHIMATh HUKAKUX IEHCTBUH, KOTOPbIE
MOT'YT HapYIIUTh €T0 HOPMBI, B CBSI3M CO CBOMMH IIPaBaMH HJIH 0053aTeNIbCTBAMY COIJIacHO [I0roBOpY, B TOM YHCIIE
(He OorpaHMYMBAsChH) HE COBEPILIATH IIPEUIOKEHNE, CAHKLIMOHUPOBaHKE, 00CIaHNe U OCYIIIECTBICHNE HE3aKOHHBIX
IUTaTe)XeHd, B3ATOK B JICHE)KHOW MiH T000# WHOW (opme, KakuM OO0 (HU3NIECKUM WIIH IOPHIUIECKUAM JIUIAM,
KOMMEPYECKUM  OpraHu3alysM, OpraHaM BJIAacTH M YIpPaBIEHHs, TOCYJapCTBEHHBIX  CIy’KallHX,
HEroCyIapCTBEHHBIX IOPUANYECKUX JIUI U X MPeICTaBUTEICH.
B cnydae HapymieHus oxHoi n3 CTOpOH 0053aTeNbCTB, yKa3aHHBIX B IIEPBOM ab3alie HaCTOSIIErO MyHKTa, BTOpast
CropoHa BIpaBe B OJJHOCTOPOHHEM IIOPSIKE OTKa3aThCsl OT MUCIOJHEHUsS o0s3aTenbcTB 1o Jlorosopy. B ciyuae
pactopkeHusi JloroBopa B COOTBETCTBHH ¢ HACTOSIIUM ITYHKTOM CTOPOHBI HE BO3MEILAIOT APYT IPYTY YOBITKH (32
UCKJIIOYEHHEM a0OHEHTCKHX 0053aTeIbCTB 110 OIUIATe OKAa3aHHBIX YCIIYT Wi aOOHEHTCKOM IJIaThl).

7. DOPC-MAXKOP

7.1. CropoHbl OCBOOO/IAIOTCS OT OTBETCTBEHHOCTH 3a YaCTUYHOE WM IIOJHOE HEHMCIOJHEHHE 0053aTebCTB I10
HacTosnieMy JloroBopy BBI3BaHHOE OOCTOSTEIILCTBAMH HEIPEOIOIUMOM CHIIBL, BOSHUKIIHX IIOCIIE €0 MOAIICAHUS.
K Takum oOcTOsiTENbCTBAM, B YAaCTHOCTH, MOIYT OBITh OTHECEHBI CTUXUHHbBIE OEICTBUS; HPUPOJIHBIE U
HPOMBIIUICHHBIE KaTACTPO(BI; TEPPOPHUCTHICCKHE aKThI; BOCHHBIC ICHCTBHS; TpaKIaHCKUE OSCIOPSAKI; IPHHATHE
OpraHaMu rocyJapCTBEHHOW BJIACTU MJIM OPTaHaMU MECTHOT'O CAMOYIIPABJICHUSI aKTOB, COJIEPKAIINX 3alPEThl WIN
OrpaHWYCHUsS B OTHOIICHUM JesTedbHOCTH CTOPOHBI IO HAcTosIieMy J[OroBopy; OTCYTCTBHE WJIM CHH)KCHHUE
YPOBHSI CHT'Hajla CO CIyTHHKAa M HMHBIE OOCTOSATENILCTBA, KOTOPbIE HE MOTYT OBITh 3apaHee NPEIBHICHBI HIIH
NPEeOTBPALICHBI.

7.2. Ilpu HacTymuieHMHM OOCTOSITENLCTB HENPEOJOIMMOW CHIIBI, MPEMSTCTBYIOUIMX MHCIOJHEHUIO 00s3aTebCTB I10
HacTosnieMy [loroBopy, Cpok BEIONHEHUsT CTOPOHAMH TaKUX 0053aTeNIbCTB MEPEHOCHTCS COPa3MEpHO BPEMEHH
JICUCTBHUS TAKUX O0CTOSITENLCTB, @ TAKXKE BPEMEHH, TpeOyeMoro Julsl yCTpaHeHHs X MOCJIECTBUA, HO He Oonee 60
(mectumecaTH) KaJeHIApHBIX IHeil. B ciydae ecnu 0OCTOATENBCTBa HENPEONOIMMOH CHIIBI MPOJOIDKAIOT
JefcTBOBaTh OoJiee YKa3aHHOTO CpoKa, 1100, KOrJa NIpH MX HacTyluleHHH o0euM CTOpOHAM CTaHOBHUTCA
OYEBUIHBIM, YTO OHHM OyIyT IeHWCTBOBaTh Ooiiee 3TOro cpoka, CTOPOHBI 00S3yHOTCS O0OCYIHTh BO3MOXKHOCTH
IbTEPHATHBHBIX CIIOCOOOB MCIIOIHEHHS HAcTosero JloroBopa miu ero npekpaiieHus 6e3 BO3MeIIeHHs YObITKOB.

8. CPOK JIEMCTBUS, IIOPSIJOK U3MEHEHUS U PACTPOKEHHUS JIOTOBOPA

8.1. Hacrosimuii JloroBop BCTymaeT B CHJIy C MOMEHTa akIENTa €ro YCIOBH AOOHEHTOM M HOCHT XapakTep
6eCcCpOYHOTO 0 €ro pacTOpKEHUs Wi npekpanieHns: CTopoHaMu.

8.2.  AOOHEHT BIpaBe PAacCTOPTHYTH HACTOSMIMKA J[OrOBOp B OJHOCTOPOHHEM IOPSIKE, HA OCHOBAHWH ITHCHMEHHOTO
3agBlieHUd, NojaHHoro IIpoBaiinepy, C mpenocTaBlIeHHEM OpuUrHHaia macmopra. CyMMma mpemomiaTel 3a
HEWCIOIBb30BAHHBIN NEPHOJ TTOUIEKUT BOo3BpaTy AOOHEHTY O €ro MUCEMEHHOMY TPeOOBaHMIO B TedeHue 15-tn
JHel. JleHexXHbIe CPeCTBA, BHECEHHBIE 3a YCIYTY
«[logxmouenue» BO3BparTy, He MOIJIEKAT;

8.2.1. BozobHoBnenue JloroBopa nocie ero pactopxenus coryiacto 1.8.2. Jlorosopa He ocymectisercs. [loctymienue
JCHEeXKHBIX CcpelAcTB Ha JluieBoil cuer AOGOHEHTa MOCie pacTOp)KeHHs Hactoduiero JloroBopa, HE SBISETCS
OCHOBaHHEM U1 B0300HOBieHHs Yciyr IlpoBaiimepa. AOGOHEHT BmpaBe Ui moiydeHus Ycuyr Ilpomaiimepa
3aKJIIOYUTH HOBBIM AGoHEHTCKui JloroBop.

8.3. IIpoBaiizep BIpaBe pacTOPTHYTh HACTOSIIMK J[OroBOp B OZHOCTOPOHHEM MoOpsiike, 6e3 Bo3MemeHns: AGOHEHTY
KakKuX-JIM0O HEYCTOCK U BO3BpAaTa €My HEU3PACXOJJOBAHHBIX JICHE)KHBIX CPEJICTB B CIyYasiX:

8.3.1 Texuuyeckoro BMemareibcTBa AOOHEHTa B AOOHEHTCKOE 000pyI0BaHKE;

8.3.2 comepuieHuss AOOHEHTOM WHBIX JECTBHIA, HaNpaBJICHHBIX Ha IPENOCTABICHUE TPETbUM JIMIAM
HECaHKIIMOHNPOBAHHOTO JJOCTYTIA K Y CIIyraM;

8.4.  JloroBop pacropraercs npu IpeKpalleHnu aestesnsHocTh [IpoBaiinepa.

8.5.  JloroBop pacropraercs IpH TEXHUYECKOI MM MHOW HEBO3MOXHOCTH YCTaHOBKH a0OHEHTCKOro 000pyI0oBaHus, C
BO3BPaTOM JEHEKHBIX CPEACTB B TedeHHE |5-TM OaHKOBCKMX JHEH. C MOMEHTAa IOJa4yd 3asBICHUS B aJpec
IIpoBaiinepa.

8.6. Bce m3MeHeHus u JonosiHeHHs K Hactosimemy JloroBopy myoOmmkytorcs Ha Caiite Ilposaiinepa. B ciyuae
Hecoryacus M oTka3a AboHeHnTta ot Ycuyr [IpoBaiinepa npu n3MeHeHHH Tapu(oB, AGOHEHT MOXET PaCTOPTHYTh
Horoop coryacHo 11.8.2. OTcyTCTBHE MICEMEHHOTO 3asBIeHUS AOOHEHTA, SBIISIETCS €r0 COrJIacHeM C BHECEHHBIMU
HM3MEHEHHUSMH U JOTIOTHEHHUIMHU.

9. PA3SPEHIEHUE CIIOPOB

9.1. Cropsl U pasHOrJacusi, KOTOpble MOTYT BO3HHUKHYTh HpPH MWCIIOJIHEHWH Hacrtosmiero JloroBopa, OynyT 1o
BO3MOKHOCTH pEUIaThcs IyTeM TIeperoBopoB Mexay CTopoHamu. B ciydae HEBO3MOXXHOCTH JIOCTHKECHUS
oboroanoro cornacuss CTOPOH, BOHUKIIMH CIIOP pacCMaTpPUBAECTCs B CyJIe 110 TPaKAAHCKUM JiesiaM T. TalikeHT B
COOTBETCTBHUH C JEHCTBYIOIIUM 3aKOHOATeNbCTBOM PecryOnnku Y36exkucTas.
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10. SAK/IIOYUTEJBHBIE YCJI0BUSA

AOGOHEHT MOJTBEPXKIAET, YTO HA MOMEHT 3aKJIIOUYEHHs Hacrosuero Jloropopa yBenoMileH 000 BCEX YCIOBHAX
OKazaHug YCIyr, B TOM 4ucie O TeppuTopuH, Ha KOTOpPOH CyIIecTByeT NoaTBepkiaeHHas I[Ipoaiinepom
TEXHHYECKask BO3MOYKHOCTh IpHEMa CUTHajia LU(PPOBOro TEJIEBHICHUS, O ACHCTBYIONINX Tapudax M HE UMEET K
[IpoBaiinepy HHKAaKMX TPETEH3WH, CBA3aHHBIX C HEMOIHBIM IIpeloCTaBIcHHEM AOOHEHTY wH(popMammu o0
YCIIOBUSX OKa3aHUs Y CIIYT.

I'apanrtuiinelil cpokx Ha JlonmonHUTENBHBIE YCIYTH (KpoMe JOMONHUTENBHOrO MakeTa TejekaHanoB) IIpoBaiinepa
yCTaHaBJIMBAETCS HA TEPHOJ 10 | KajeHIapHOTro Mecslia C MOMEHTa IOJAINKMCAHNs aKTa BBIMOJIHEHHBIX pabor. B
ciTy4ae BOSHHKHOBEHHS B JaHHBIN IEPHO HEUCIIPaBHOCTEH 1Mo BuHe AOOHEHTa, BBI30B criernanuctoB [IpoBaiinepa
OILTAYMBACTCS COIIACHO JICHCTBYIOIUM Ha MOMEHT BBI30Ba TapHudam

lapanTuss Ha AOOHEHTCKOE 00OpylOBaHHME yCTaHaBIWBaeTcsl mpousBoauteneM. Wudopmanuio o cepBucCHOM
obciy)kuBaHUN a0OHEHTCKOTO 000pyIOBaHWS MOXKHO IONYyYUTh B odmcax, Ha caiite mmm depe3 Call-Center
IIpoBaiinepa.

lapanTuiinelii cpok Ha obopynoBanve STB ycranaBnuBaercs, cpokoM Ha 12 KaJeHAapHBIX MECSIEB CO JHS
TTOIKITFOUEHUS 1 o1IaThl AGoHeHToM 3a yeuyru [IpoBaiinepa.

I'apanrtuiinelii cpok Ha CAM-Moysb yCcTaHaBIMBaeTCS CPOKOM Ha 1 KaleHAapHbIM MecsI] co THS MOAKIIOYEHUS U
omtatel AGoHeHTOM 3a ycryru [IpoBaiinepa.

lapanaTtuitaelii cpok Ha JIOMOTHUTENBHBIE YCIYTH IO CEPBUCHOMY OOCITYKHBaHHIO aDOHEHTCKOTO 000pyIOBaHMA,
yCTaHaBJIMBAeTCs Ha | KaJleHAApHBIH MecsAl] ¢ MOMEHTa MOANMWCAHUS aKTa BBHINOJHEHHBIX paboT. B cimyuae
BO3HHUKHOBEHUS B JaHHBIN TIEpHO]] HEUCTIpaBHOCTEH 10 BiHE AOoHeHTa/[lonp30BaTens, cepBHCHOE 00CTYKIBAHHE
OILTAYMBACTCS COTJIACHO JIEHCTBYIOIUM HAa MOMEHT oOpamieHus Tapudam.
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